
Cloud Hosted Voice and Collaboration Solution

Exceptional Innovation

Office Communications Made Easy



POWERFUL.
SIMPLE.
RELIABLE.
UCX Cloud Hosted service provides the 
same powerful, fully featured solution 
as our premise-based servers.

No-hassle simplicity with a server-free 
office.

All of our software, features, and
applications are designed by us,
in-house, and hosted on one of the 
most reliable and respected networks 
in the world.



BENEFITS
100+ Telephony Features
Voicemail for Every Extension
Built-in Multi-Level Auto Attendant
Contact Center
Call Detail Reporting
Private Chat for Everyone
Presence Indications for Everyone
Powerful Mobility Solution for Everyone
Personal User Portal for Everyone
Computer Telephony Integration
Contact Center Reporting*

Everything your office needs (reliability and simplicity included).

Infinity One is a browser-based or client application that allows you to easily conduct business in the office or 
anywhere in the world. Talk using your telephone, headset, or USB desktop speaker. Chat and collaborate 
with your own secure chat server. Collaboration tools include Direct Messaging, Public or Private channels, 
Presence, and Click to Call. 

Our Cloud Hosted solution provides simple, reliable, and affordable 
leading edge communications for your office. 

And it’s packed with features and applications. In fact it supports the 
same features and applications that are included in our on-premise 
server solutions because we understand hosted communications 
should be simple, not less powerful.

www.emetrotel.com

Choose from our Infinity 5000 line of telephones.

Infinity 5010
Gigabit Color IP Phone

Buttons - 10 programmable.

Infinity 5006
Gigabit Color IP Phone

Buttons - 6 programmable.

Infinity 5046
Expansion Module

Buttons - 40 programmable.

Chat, Collaborate, or work anywhere with Infinity One.

For more information visit

Version 4.0         Cloud Hosted Brochure 2018.09.10

* Requires contact center option.

https://www.emetrotel.com/ucx-cloud
http://www.emetrotel.com

